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Thank you!
Thank you for being a Blue Cross 
and Blue Shield of Nebraska 
(BCBSNE) Medicare Advantage 
member . This newsletter is 
designed to provide you with 
tools and resources to help meet 
your health care needs . 

Additional resources are  
also available online at 
Medicare.NebraskaBlue.com/
MedicareAdvantage.

Find pain relief with 
CHIROPRACTIC CARE
We’ve got your back by saving you money with our 
enhanced chiropractic benefit. Chiropractic care is 
most often used to treat neuro-musculoskeletal complaints, 
including but not limited to back pain, neck pain, headaches and 
pain in the joints of the arms or legs. Chiropractors use a drug-free, 
hands-on approach to health care that includes patient examination, 
diagnosis and treatment. 

• $20 copay for office visit 

• $0 copay for first set of routine X-rays 

Find network providers at NebraskaBlue.com/Find-A-Doctor.

No-cost in-home test kits 
for free preventive services
BCBSNE has contracted with Home Access Health, an independent 
company, to send in-home test kits at no cost to our members who 
have not completed one or more of the following tests:

• HbA1c test for diabetic members

• Microalbumin urine test for diabetic members

• Fecal immunochemical test (FIT)

If you are eligible, you will receive more information by mail giving you 
the opportunity to complete and return a kit. Both you and your doctor 
will receive a copy of the results from Home Access Health.

The kits and results are provided to you at no cost.
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SUMMER safety tips

Using this benefit is easy. We load your card with 
a dollar amount every quarter depending on the 
plan you are enrolled in. After your card has been 
activated, you can use it to purchase approved 
products that you already buy at locations you 
might already go to. See below for helpful hints on 
how to use this benefit. 

How to activate your card:
You will need to activate your OTC prepaid  
card before it can be used. To activate it, call  
Card Services at 888-682-2400 or go to  
OTCNetwork.com and provide the following: 

• The card number printed on the front of the  
OTC prepaid 

• Your Medicare plan member ID number 
or date of birth 

What OTC items are approved?
For details on approved items, you can:

• Check the website at OTCNetwork.com

• Download the OTC Network® mobile app to 
scan items at retail locations

• Find the list in your member welcome kit

• Find the list that was enclosed with your OTC 
benefit card

Purchasing items online:
You can order online at NationsOTC.com or by 
phone. Items will be shipped to you FREE of 
charge. To place your order: 

• Visit NationsOTC.com 

 OR

• Call NationsOTC at 833-SHOP-OTC 
(833-746-7682)(TTY: 711), seven days a week 
from 7 a.m. to 10 p.m. CT

SHOP, SWIPE, SAVE with your 
over-the-counter (OTC) benefit card

Using your card at participating retail 
locations:
Your card will only work for approved items at 
locations such as: 

• Walmart®    

• Walgreens®

• Dollar General®

• Family Dollar®

• CVS Pharmacy®

Before you go to the store:
Review the list of approved items and choose a 
participating retail store. Purchases of approved items 
are automatically deducted from your card balance.

Important information:
• Once your card balance reaches $0, it can then 

be used as a discount card for ongoing OTC 
approved item purchases 

• For items that exceed your card balance, use 
other payment methods to pay the difference

• Unused balance on your prepaid / discount card 
will not be accumulated or carried over to the 
next quarter 

Member services
For questions related to this benefit or the card, 
call Member Services at 800-706-5058 (TTY/TDD 711) 
Monday - Friday: 8 a.m. to 5 p.m. CT

The OTC Network app is available  
on the App Store and Google Play

1. Pick the right outfit: Wear loose, 
lightweight and light-colored outfits with long 
sleeves to help protect your skin from the 
sun. Wear wide-brimmed hats to keep the 
sun off your face. Full coverage (wrap around) 
sunglasses offer the best eye protection. Eye 
glasses that block UVA and UVB rays can 
help reduce damage linked to cataracts and 
age-related macular degeneration.

2. Wear sunscreen: Sunscreen helps prevent 
sunburns. Look for a sunscreen that blocks both 
UVA and UVB rays and has a sun protection 
factor (SPF) of 30 or more. Apply it about 
15 to 30 minutes before sun exposure. If you are 
enjoying water activities, be sure to reapply your 
sunscreen frequently. 

3. Drink plenty of fluids: Aim to drink six to 
eight glasses of water every day. The feeling 
of thirst decreases as we age, so be sure to 
increase your water intake especially if you 
are exercising or doing any type of prolonged 
physical activity.

4. Use fans and air conditioning: Try to keep 
your indoor temperatures pleasant when it is hot 
and humid outside. Plan your outings in places 
that have air conditioning such as a shopping 
mall, senior center or movie theater. 

5. Watch for heat-stroke: Some signs to 
look for are confusion, disorientation, dry skin, 
excessive tiredness, headache, lack of energy, 
nausea and a rapid heart rate. If you or someone 
you know experiences these symptoms, seek 
medical attention immediately.

6. Review your medications: Some 
medications can cause side effects. Review 
your medications with your primary care 
provider or pharmacist for any extra precautions 
you may need to take in the summer months. 

7. Be an early bird or night owl: The sun is 
strongest between 10 a.m. and 4 p.m. If you 
must be outside, limit your outdoor activity 
to the morning and the evening when the 
temperature is lower and the sun is less intense.
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Inoperability and 
member access
Interoperability is a new federal rule from the 
Centers for Medicare & Medicaid Services 
(CMS), designed to give greater access and 
transparency across healthcare systems. 
BCBSNE Medicare Advantage members who 
would like electronic access to their medical 
records, such as claims information, can now 
set up an account through a CMS-certified 
third-party application. By setting up an 
account, you give permission for BCBSNE to 
share claims and health information with the 
verified vendor. The intention is to create more 
access and transparency to health information 
exchanged between insurers, doctors and 
members. We will only share your data with 
the certified application if you give direct 
permission by activating your account.

If you have additional questions, 
please download the FAQs at

Medicare.NebraskaBlue.com/
MedicareAdvantage/Resources

or call 888-488-9850.

Blue Cross and Blue Shield of Nebraska is an independent licensee 
of the Blue Cross and Blue Shield Association . 92-205 (07-28-21)

Tell us your story 
Have a story to share about your lifelong health 
journey or a particular health and wellness 
milestone that may inspire others? We want to 
hear from you!

Share your story at 
NebraskaBlue.com/YourStory. 

Celebrating our members’ health journeys is one 
small way for us to connect with you. Thank you 
for letting us be part of your story.

Customer Service
Update your contact information and 
ask questions about your plan

888-488-9850 (TTY users call 711)

Oct. 1 – March 31: seven days a 
week from 8 a.m. to 9 p.m. CT

April 1 – Sept. 30: Monday – Friday 
from 8 a.m. to 9 p.m. CT

Prime Customer Care
Call for questions related to drug 
coverage or to set up a mail order 
for your prescriptions

855-457-1349

24 hours per day / seven days a week

24/7 Nurse Line
833-968-1764

OTC Card Questions
To ask questions about benefits 
related to the OTC card

800-706-5058 

Learn More Online
Medicare.NebraskaBlue.com/
MedicareAdvantage

Important
RESOURCES


