
It is easy to register and order your prescriptions through the mail-order 
pharmacy program either online or by phone.

Here are three ways to order your prescriptions: 

Register at AllianceRxwp.com/Home-Delivery. After 
registering, you will see a confirmation page. This page will tell 
you how to order your prescription.

Sign up at Express-Scripts.com, choose the medicine you want 
delivered, add it to your cart, then check out. 

Call our pharmacy Customer Care Center at 800-345-1985 
and ask if you’re eligible for a 90-day supply. Have your BCBSNE 
insurance information on hand in case you need it.
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Happy  
New Year!
Welcome to our new members 
and welcome back to our 
returning members. We are glad 
you have selected BCBSNE as 
your health insurance provider 
and look forward to serving you! 

This newsletter is designed 
to provide you with tools and 
resources to keep you healthy, 
update you on plan information 
and connect with us. 

Additional resources are also 
available online at  
Medicare.NebraskaBlue.com/
MedicareAdvantage.
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COVID-19 has changed how we interact with friends, family and our 
health care providers. With Blue Cross and Blue Shield of Nebraska 
(BCBSNE) Medicare Advantage plans, you have many options to get 
questions answered, get medications and stay healthy—all from the 
comfort of your own home. Options include:

Telehealth visits with your provider: If your primary 
care doctor or specialist has telehealth options, you pay the 
same copay as you would to visit the doctor in person.

24/7 Nurse line: If you have a question for a nurse, call  
833-968-1764 any time to speak with a registered nurse.

Remember, the doctor’s office is a safe and clean environment  
if you prefer to visit in person.

Getting care from the  
comfort of your home

Registering for  
mail-order pharmacy 
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Annual physical exam: Every year, a 
wellness physical exam by your health care 
provider is available to you at no additional cost.

Watch your mailbox for a welcome 
packet that includes information on your 
plan and details on how to receive your 
Walmart® select grocery gift card.

Health
REMINDERS!

Daily reminders
Drink water

Take daily medications

Do small things to stay active,  
like taking a short walk

Screenings and vaccines
Talk to your doctor about 
screenings and vaccines and how 
often you should receive them 
based on your history. 

Wellness exam 

Mammogram 

Colonoscopy

Bone density scan

Glaucoma

Vaccinations* 

* Including Flu, Covid-19, 
Pneumonia, Tdap and Shingles 
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your Annual 
Wellness Visit
When you complete this important step we will 
send you a $50 Walmart® select grocery gift 
card for taking charge of your health. Any of the 
following wellness visits will qualify:

Welcome to Medicare visit: Within the first 
12 months of your Medicare Part B coverage, your 
Welcome to Medicare wellness visit is available to 
you at no additional cost. 

Annual Wellness Visit: This visit includes a 
review of your health history and development of 
a personalized prevention plan to keep you healthy. 
After you have had Medicare Part B coverage for 
12 months, a wellness visit every calendar year is 
available to you at no additional cost. 

New in 2022: You no longer have to wait 
a full 12 months to complete your Annual 
Wellness Visit. Now, you can schedule your 
Annual Wellness Visit any time in 2022.

Gift cards may be reported to the IRS as taxable income. Walmart is an independent third 
party not affiliated with the offerings or promotions detailed herein.

Schedule
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Get your blood pumping: Physical activity 
is essential for heart health. Yet, according to 
the American Heart Association, only one in 
five adults get the 2.5 hours of exercise they 
need each week. The good news is you can 
add more movement to your day by doing 
activities you already enjoy, like gardening, 
dancing and swimming.

Manage your stress: Mental health and 
physical health go hand in hand. If you’re 
struggling with depression, anxiety or 
another condition, your overall well-being 
will be impacted. In fact, mental health 
conditions can lead to a number of heart 
problems, including increased blood 
pressure, reduced blood flow to the heart 
and irregular heart rate. 

Taking care of yourself by maintaining 
healthy sleep habits, spending time with 
loved ones and practicing gratitude can help 
you manage your stress. If you’re struggling 
with your mental health, reach out to your 
doctor for support.

Add color to your plate: Fruits and 
vegetables are packed with essential 
nutrients, low in calories and full of fiber. 
Adding more whole foods to your meals 
is an easy way to help maintain a heart-
healthy diet. 

Pro tip: Keep already-prepped fruits and 
veggies in your fridge to enjoy as a quick 
snack on the go and look for recipes featuring 
fresh produce as the star to incorporate more 
colorful, healthy choices into your diet. 

FIVE TIPS to keep your heart healthy
Did you know that February is American Heart Month? We invite you to check out the five tips 
below to keep your heart healthy. 

Maintain a healthy weight: Keeping your 
weight in a healthy range helps prevent 
numerous conditions, including heart disease. 
To maintain a healthy weight, it’s important to 
stay active and eat a balanced diet. But that 
doesn’t mean you have to cut out all the foods 
your heart desires. 

You can – and should – continue to enjoy the 
salty snacks and decadent desserts you love. 
Just remember to enjoy them in moderation 
and fill your diet with plenty of fresh produce, 
whole grains and lean proteins. 

Kick habits that are bad for your body: 
Everyone knows smoking is bad for your lungs, 
but did you know it’s also bad for your heart? 
One in four deaths related to cardiovascular 
disease is caused by smoking, according to the 
Centers for Disease Control and Prevention. 
If you use tobacco, kick it to the curb to lower 
your risk and protect your heart health. 

For more articles like this, visit  
Newsroom.NebraskaBlue.com. 
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Your opinion 
matters!
Provide your feedback
Every year the Centers for Medicare & Medicaid 
Services (CMS) mails surveys to Medicare 
Advantage plan members. The surveys will ask 
about your experiences with your health care plans, 
providers, changes to your health over time and your 
experience with the medical treatment you receive. 

CMS randomly selects a small number of members 
to receive the survey, so every response matters! 
We know these questions are very personal, but 
we encourage you to complete the survey to 
help us better understand how we can ensure 
that you receive quality care. Your responses 
are completely confidential and will not affect 
your enrollment in your BCBSNE Medicare 
Advantage plan; we only receive overall results. 

We look forward to serving you in 2022!

Blue Cross and Blue Shield of Nebraska is an independent licensee 
of the Blue Cross and Blue Shield Association. 92-205 (01-03-22)

Tell us your story 
Have a story to share about your lifelong health 
journey or a particular health and wellness 
milestone? Want to thank a provider or BCBSNE 
employee who has helped you along the way? We 
want to hear from you!

Visit NebraskaBlue.com/YourStory or email your 
story or photos to YourStory@NebraskaBlue.com.

Customer Service
Update your contact information 
and ask questions about your plan

888-488-9850 (TTY users call 711)

Oct. 1 – Mar. 31: seven days a 
week from 8 a.m. to 9 p.m. CT

April 1 – Sept. 30: Monday – Friday 
from 8 a.m. to 9 p.m. CT

Prime Customer Care
Call for questions related to drug 
coverage or to set up a mail order 
for your prescriptions

855-457-1349

24 hours per day / 7 days per week

24/7 Nurse Line
833-968-1764

OTC Card Questions
To ask questions about benefits 
related to the over-the-counter 
(OTC) pharmacy card

800-706-5058 

Learn More Online
Medicare.NebraskaBlue.com/
MedicareAdvantage

Important
RESOURCES

Would you like to receive this 
communication electronically? Please 
email GetStarted@NebraskaBlue.com or 
call 888-488-9850 to provide your contact 
information and email address. 


